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The importance of emotional intelligence as a critical factor in personal and business success is now well
established. Emotional Intelligence in Action, Second Edition shows how to tap the power of EI to build
effective emotional skills and create real change for leaders and teams.

This book breaks new ground in providing a cross-reference matrix that maps sixty-five exercises to four
leading emotional intelligence models – the EQ-I 2.0 or EQ360, TESI and TESI Short, the MSCEIT, and
EISA – making it easy to use with all the models.

Revised to respond to the significant changes in EQi-2.0 and to add two new instruments, TESI and EISA,
this Second Edition now offers in-depth coverage of such emerging topics as emotional expression, as well
as twenty new exercises, accompanied by reproducible handouts for your participants.

Ideal for both individual or team coaching or as part of a wider leadership and management development
program, Emotional Intelligence in Action, Second Edition provides highly-effective experiential learning,
drawn from real life, that will help you enhance emotional intelligence competencies in every organization.
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From reader reviews:

Gonzalo Barnes:

Why don't make it to be your habit? Right now, try to ready your time to do the important behave, like
looking for your favorite publication and reading a publication. Beside you can solve your trouble; you can
add your knowledge by the book entitled Emotional Intelligence in Action: Training and Coaching Activities
for Leaders, Managers, and Teams. Try to make the book Emotional Intelligence in Action: Training and
Coaching Activities for Leaders, Managers, and Teams as your pal. It means that it can to be your friend
when you truly feel alone and beside associated with course make you smarter than ever before. Yeah, it is
very fortuned for you. The book makes you more confidence because you can know almost everything by
the book. So , let's make new experience and knowledge with this book.

Eric Beasley:

The book Emotional Intelligence in Action: Training and Coaching Activities for Leaders, Managers, and
Teams give you a sense of feeling enjoy for your spare time. You can utilize to make your capable much
more increase. Book can for being your best friend when you getting pressure or having big problem using
your subject. If you can make reading a book Emotional Intelligence in Action: Training and Coaching
Activities for Leaders, Managers, and Teams to be your habit, you can get a lot more advantages, like add
your current capable, increase your knowledge about many or all subjects. You may know everything if you
like wide open and read a guide Emotional Intelligence in Action: Training and Coaching Activities for
Leaders, Managers, and Teams. Kinds of book are several. It means that, science book or encyclopedia or
others. So , how do you think about this reserve?

Robert Nobles:

The guide untitled Emotional Intelligence in Action: Training and Coaching Activities for Leaders,
Managers, and Teams is the book that recommended to you to study. You can see the quality of the
publication content that will be shown to an individual. The language that author use to explained their ideas
are easily to understand. The author was did a lot of analysis when write the book, therefore the information
that they share to your account is absolutely accurate. You also could get the e-book of Emotional
Intelligence in Action: Training and Coaching Activities for Leaders, Managers, and Teams from the
publisher to make you considerably more enjoy free time.

Elsie Hawkins:

The book untitled Emotional Intelligence in Action: Training and Coaching Activities for Leaders,
Managers, and Teams contain a lot of information on that. The writer explains her idea with easy technique.
The language is very simple to implement all the people, so do definitely not worry, you can easy to read the
item. The book was authored by famous author. The author brings you in the new period of time of literary
works. It is possible to read this book because you can read more your smart phone, or gadget, so you can



read the book in anywhere and anytime. If you want to buy the e-book, you can start their official web-site in
addition to order it. Have a nice examine.
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