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The new way to transform a sales culture with clarity, authenticity, and emotional intelligence.

Too often, the sales process is all about fear.

Customers are afraid that they will be talked into making a mistake; salespeople dread being unable to close
the deal and make their quotas. No one is happy.

Mahan Khalsa and Randy Illig offer a better way. Salespeople, they argue, do best when they focus 100
percent on helping clients succeed. When customers are successful, both buyer and seller win. When they
aren?t, both lose. It?s no longer sufficient to get clients to buy?a salesperson must also help the client reduce
costs, increase revenues, and improve productivity, quality, and customer satisfaction.

This book shares the unique FranklinCovey Sales Performance Group methodology that will help readers:

? Start new business from scratch in a way both salespeople and clients can feel good about
? Ask hard questions in a soft way
? Close the deal by opening minds
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From reader reviews:

Helen Wright:

Does one one of the book lovers? If yes, do you ever feeling doubt if you are in the book store? Attempt to
pick one book that you just dont know the inside because don't evaluate book by its deal with may doesn't
work at this point is difficult job because you are scared that the inside maybe not while fantastic as in the
outside appear likes. Maybe you answer is usually Let's Get Real or Let's Not Play: Transforming the
Buyer/Seller Relationship why because the great cover that make you consider regarding the content will not
disappoint you actually. The inside or content is actually fantastic as the outside or perhaps cover. Your
reading sixth sense will directly show you to pick up this book.

Cathrine Hart:

In this period of time globalization it is important to someone to receive information. The information will
make professionals understand the condition of the world. The healthiness of the world makes the
information quicker to share. You can find a lot of sources to get information example: internet, newspaper,
book, and soon. You will see that now, a lot of publisher that print many kinds of book. The actual book that
recommended for you is Let's Get Real or Let's Not Play: Transforming the Buyer/Seller Relationship this
guide consist a lot of the information in the condition of this world now. This kind of book was represented
just how can the world has grown up. The words styles that writer value to explain it is easy to understand.
The actual writer made some study when he makes this book. That's why this book appropriate all of you.

Edward Vogler:

What is your hobby? Have you heard this question when you got students? We believe that that problem was
given by teacher to their students. Many kinds of hobby, All people has different hobby. And also you know
that little person similar to reading or as studying become their hobby. You must know that reading is very
important in addition to book as to be the thing. Book is important thing to include you knowledge, except
your teacher or lecturer. You find good news or update with regards to something by book. Many kinds of
books that can you take to be your object. One of them is Let's Get Real or Let's Not Play: Transforming the
Buyer/Seller Relationship.

Helen Butts:

A number of people said that they feel bored when they reading a publication. They are directly felt it when
they get a half areas of the book. You can choose the book Let's Get Real or Let's Not Play: Transforming
the Buyer/Seller Relationship to make your personal reading is interesting. Your current skill of reading skill
is developing when you including reading. Try to choose simple book to make you enjoy to learn it and
mingle the idea about book and studying especially. It is to be first opinion for you to like to wide open a
book and read it. Beside that the guide Let's Get Real or Let's Not Play: Transforming the Buyer/Seller
Relationship can to be your brand-new friend when you're feel alone and confuse with the information must



you're doing of the time.
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