
Qualitative Hci Research: Going Behind the Scenes
(Synthesis Lectures on Human-Centered

Informatics)
Ann Blandford, Dominic Furniss, Stephann Makri

Click here if your download doesn"t start automatically

http://toolbook.site/go/read.php?id=1627057595
http://toolbook.site/go/read.php?id=1627057595
http://toolbook.site/go/read.php?id=1627057595


Qualitative Hci Research: Going Behind the Scenes
(Synthesis Lectures on Human-Centered Informatics)

Ann Blandford, Dominic Furniss, Stephann Makri

Qualitative Hci Research: Going Behind the Scenes (Synthesis Lectures on Human-Centered
Informatics) Ann Blandford, Dominic Furniss, Stephann Makri
Human-Computer Interaction (HCI) addresses problems of interaction design: understanding user needs to
inform design, delivering novel designs that meet user needs, and evaluating new and existing designs to
determine their success in meeting user needs. Qualitative methods have an essential role to play in this
enterprise, particularly in understanding user needs and behaviours and evaluating situated use of
technology. Qualitative methods allow HCI researchers to ask questions where the answers are more
complex and interesting than "true" or "false," and may also be unexpected. In this lecture, we draw on the
analogy of making a documentary film to discuss important issues in qualitative HCI research: historically,
films were presented as finished products, giving the viewer little insight into the production process; more
recently, there has been a trend to go behind the scenes to expose some of the painstaking work that went
into creating the final cut. Similarly, in qualitative research, the essential work behind the scenes is rarely
discussed. There are many "how to" guides for particular methods, but few texts that start with the purpose
of a study and then discuss the important details of how to select a suitable method, how to adapt it to fit the
study context, or how to deal with unexpected challenges that arise. We address this gap by presenting a
repertoire of qualitative techniques for understanding user needs, practices and experiences with technology
for the purpose of informing design. We also discuss practical considerations such as tactics for recruiting
participants and ways of getting started when faced with a pile of interview transcripts. Our particular focus
is on semi-structured qualitative studies, which occupy a space between ethnography and surveys-typically
involving observations, interviews and similar methods for data gathering, and methods of analysis based on
systematic coding of data. Just as a documentary team faces challenges that often go unreported when
arranging expeditions or interviews and gathering and editing footage within time and budget constraints, so
the qualitative research team faces challenges in obtaining ethical clearance, recruiting participants,
analysing data, choosing how and what to report, etc. We present illustrative examples drawn from prior
experience to bring to life the purpose, planning and practical considerations of doing qualitative studies for
interaction design. We include takeaway checklists for planning, conducting, reporting and evaluating semi-
structured qualitative studies.
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From reader reviews:

Karen Lawless:

In other case, little folks like to read book Qualitative Hci Research: Going Behind the Scenes (Synthesis
Lectures on Human-Centered Informatics). You can choose the best book if you'd prefer reading a book. So
long as we know about how is important the book Qualitative Hci Research: Going Behind the Scenes
(Synthesis Lectures on Human-Centered Informatics). You can add information and of course you can
around the world by a book. Absolutely right, since from book you can recognize everything! From your
country until finally foreign or abroad you will be known. About simple point until wonderful thing it is
possible to know that. In this era, we can easily open a book or perhaps searching by internet unit. It is called
e-book. You may use it when you feel bored stiff to go to the library. Let's go through.

William Stewart:

The book Qualitative Hci Research: Going Behind the Scenes (Synthesis Lectures on Human-Centered
Informatics) make you feel enjoy for your spare time. You need to use to make your capable much more
increase. Book can to be your best friend when you getting anxiety or having big problem with your subject.
If you can make reading through a book Qualitative Hci Research: Going Behind the Scenes (Synthesis
Lectures on Human-Centered Informatics) to be your habit, you can get a lot more advantages, like add your
personal capable, increase your knowledge about a number of or all subjects. You could know everything if
you like open and read a book Qualitative Hci Research: Going Behind the Scenes (Synthesis Lectures on
Human-Centered Informatics). Kinds of book are several. It means that, science e-book or encyclopedia or
other individuals. So , how do you think about this publication?

Melissa Fernandez:

Playing with family in a very park, coming to see the sea world or hanging out with good friends is thing that
usually you will have done when you have spare time, after that why you don't try issue that really opposite
from that. One particular activity that make you not sensation tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition info. Even you love Qualitative Hci Research: Going Behind
the Scenes (Synthesis Lectures on Human-Centered Informatics), you could enjoy both. It is fine
combination right, you still wish to miss it? What kind of hangout type is it? Oh occur its mind hangout men.
What? Still don't have it, oh come on its called reading friends.

Robert Long:

In this period globalization it is important to someone to find information. The information will make
someone to understand the condition of the world. The fitness of the world makes the information easier to
share. You can find a lot of references to get information example: internet, newspaper, book, and soon. You
can view that now, a lot of publisher that will print many kinds of book. Typically the book that
recommended to you personally is Qualitative Hci Research: Going Behind the Scenes (Synthesis Lectures



on Human-Centered Informatics) this publication consist a lot of the information in the condition of this
world now. This specific book was represented how can the world has grown up. The words styles that
writer use to explain it is easy to understand. The particular writer made some research when he makes this
book. Here is why this book suited all of you.

Download and Read Online Qualitative Hci Research: Going
Behind the Scenes (Synthesis Lectures on Human-Centered
Informatics) Ann Blandford, Dominic Furniss, Stephann Makri
#PV26EAF8JC9



Read Qualitative Hci Research: Going Behind the Scenes (Synthesis
Lectures on Human-Centered Informatics) by Ann Blandford,
Dominic Furniss, Stephann Makri for online ebook

Qualitative Hci Research: Going Behind the Scenes (Synthesis Lectures on Human-Centered Informatics) by
Ann Blandford, Dominic Furniss, Stephann Makri Free PDF d0wnl0ad, audio books, books to read, good
books to read, cheap books, good books, online books, books online, book reviews epub, read books online,
books to read online, online library, greatbooks to read, PDF best books to read, top books to read
Qualitative Hci Research: Going Behind the Scenes (Synthesis Lectures on Human-Centered Informatics) by
Ann Blandford, Dominic Furniss, Stephann Makri books to read online.

Online Qualitative Hci Research: Going Behind the Scenes (Synthesis Lectures on
Human-Centered Informatics) by Ann Blandford, Dominic Furniss, Stephann Makri
ebook PDF download

Qualitative Hci Research: Going Behind the Scenes (Synthesis Lectures on Human-Centered
Informatics) by Ann Blandford, Dominic Furniss, Stephann Makri Doc

Qualitative Hci Research: Going Behind the Scenes (Synthesis Lectures on Human-Centered Informatics) by Ann
Blandford, Dominic Furniss, Stephann Makri Mobipocket

Qualitative Hci Research: Going Behind the Scenes (Synthesis Lectures on Human-Centered Informatics) by Ann
Blandford, Dominic Furniss, Stephann Makri EPub


