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The landscape of higher education (HE) has dramatically altered in the past 30 years and it continues to
evolve and change. More students are entering HE and attending university or college on a global scale than
ever before. Supporting and enhancing the undergraduate student experience across the student lifecycle,
from first contact through to alumni, is a critical activity in higher education today not only to aid retention
and progression but in a highly competitive HE market, the quality of the student experience is pivotal to an
institution’s ability to attract students. The student experience encompasses all aspects of student life, i.e.
academic, social, welfare, with the academic imperative at the heart of it. However, the increasing costs of
delivering HE, a reduction in government/ state funding and constraints on resources means delivering a
quality student experience has never been more challenging for those working in HE.

Staff at all levels, and across all areas within an institution, are developing and implementing initiatives to
improve and enhance the student experience whether they are at the coal face or on the periphery thus
making them a ‘Practitioner’ in the student experience. This could include the admissions administrator
improving the information available for potential applicants; the academic improving his/her feedback to
students or central welfare departments ensuring that their services are being advertised and supported within
a student’s home unit (faculty/department/school/course).

In this book, the Editor, Michelle Morgan describes how her new student experience ‘Practitioner Model’
provides an organised and more detailed structure; guiding Practitioners in the identification of what they
have to deliver, who they need to deliver it to and when they need to deliver it across her six key stages of
the student lifecycle:

· First Contact and Admissions;

· Pre-arrival;

· Arrival and Orientation;

· Induction to Study;

· Reorientation and Reinduction (Returners' Induction)

· Outduction (preparation for life after undergraduate study).

The Practioner Model offers a new way of thinking in terms of delivering ‘interlinked’ academic, welfare
and support activities at the home unit and university level to support the student in their university journey.

This book also provides working solutions to real problems in the form of exemplar case studies from the
UK and internationally, including chapters from Liz Thomas, Di Nutt, Marcia Ody, Chris Keenan(UK),
Mary Stuart Hunter, (USA), Kerri-Lee Krause and Duncan Nulty (Australia).

Good practice must be adaptable and transferable because one size does not fit all. It must also be cost



effective. And here the authors shows how practitioners can adapt and customise the 40 case studies
presented to help them not only improve and enhance the experience of their undergraduate students in their
own institution (both full and part-time) but also to support their students’ progression and retention.
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From reader reviews:

Edward Rideout:

Here thing why that Improving the Student Experience: A practical guide for universities and colleges are
different and dependable to be yours. First of all reading a book is good nevertheless it depends in the
content from it which is the content is as delicious as food or not. Improving the Student Experience: A
practical guide for universities and colleges giving you information deeper including different ways, you can
find any publication out there but there is no guide that similar with Improving the Student Experience: A
practical guide for universities and colleges. It gives you thrill studying journey, its open up your own
personal eyes about the thing in which happened in the world which is might be can be happened around
you. It is possible to bring everywhere like in area, café, or even in your technique home by train. If you are
having difficulties in bringing the published book maybe the form of Improving the Student Experience: A
practical guide for universities and colleges in e-book can be your alternate.

Jerry Bates:

Nowadays reading books be a little more than want or need but also be a life style. This reading routine give
you lot of advantages. Associate programs you got of course the knowledge your information inside the book
which improve your knowledge and information. The info you get based on what kind of publication you
read, if you want attract knowledge just go with knowledge books but if you want really feel happy read one
along with theme for entertaining such as comic or novel. Often the Improving the Student Experience: A
practical guide for universities and colleges is kind of book which is giving the reader erratic experience.

Kimberly Duda:

Information is provisions for anyone to get better life, information nowadays can get by anyone on
everywhere. The information can be a know-how or any news even a concern. What people must be consider
while those information which is inside the former life are challenging to be find than now's taking seriously
which one is suitable to believe or which one often the resource are convinced. If you obtain the unstable
resource then you obtain it as your main information it will have huge disadvantage for you. All of those
possibilities will not happen within you if you take Improving the Student Experience: A practical guide for
universities and colleges as the daily resource information.

Vincent Olson:

Reading a e-book can be one of a lot of action that everyone in the world likes. Do you like reading book
consequently. There are a lot of reasons why people like it. First reading a book will give you a lot of new
data. When you read a e-book you will get new information due to the fact book is one of numerous ways to
share the information or perhaps their idea. Second, reading a book will make you more imaginative. When
you reading through a book especially tale fantasy book the author will bring you to definitely imagine the
story how the characters do it anything. Third, you may share your knowledge to others. When you read this



Improving the Student Experience: A practical guide for universities and colleges, you may tells your family,
friends and soon about yours guide. Your knowledge can inspire different ones, make them reading a
publication.
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